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VIU Owas awarded the 00 UNI EN ISO 9001:20150 [ certificationd 0on September 30, 2016,
following a detailed audit from an external accreditation body DNVO -GL.

In 2013 VIU had already obtained the Quality Management System certification for the "Design
and provision of undergraduate, graduate and advanced training courses and programs"
according to the 2008 parameters. The annual audits have been an incentive to continue to
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achieve high standards in efficiency and effectiveness of the management processes at VIU.

Certification according to the updated version of the internationally recognized standard,
demonstrates that VIU's quality management system is compliant with best practice. The
standard applies to the processes which have an impact on quality and emphasises continual
improvement, customer satisfaction and leadership in the organization.

DNV-GL

MANAGEMENT SYSTEM
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Pol
UNIEN 150 goor:2008

Mission ViU
La Venice International University (VIL)

Politica per la Qualith
L3 Politica per 3 Qualita diviU si

didattic, fo

Servolo. Mission diVIU & faverirelo
scambio i idee € conoscentze, can un
approcciodi studio mu ticulturale

disuppo'to siano in grado di soddisfare
nel tempo le esigenze € e aspettative
degii studenti e,pid in generale, di tutti
aloroche

formative

ui
U,

de,ent

attraverso percorsidi formazione avanzata
ediricerca inun contestoitemazionale:

territorial ecc).

La Politica per a Qualita divIU ¢
forme alla UNI EN 150

9001:2008 con lobiettivo, pertanto, di

raggiungere un livello che soddisf le

esigenze di tutti stakeholders

Obisttivi della Qu
eheVIl si pone <t alle La ViU intende realizzare tutf questi
il Sistema Qualita  Pubblich integrata

UNI N IS0 9001:2008 s0n0 iseguenti:  Imprese nel campo delle materie promossa da:

promuovers ¢ realizzare ricerche, governate dai Centri Ricerca; Sehool of Humanitias and Soc

indagini,stud sui temi della Schoolof ~ garantirela
Humanitiesand Social Sciences (SHSS) ¢ dei terzi che intrattengono rapporti Program (GP), ovvero un programma
e del Globalization Program (GP) siacon nVIL atutto e
Soggetti pubblici che prva 1 persanai multiculturale tradizioni
del servizio rofes s niversitache fanno
formativo erogato: personale tecnico-amministrativo) parte della VIU st incontrano. La ViU,
triennaledisviluppo  attraversola SHSS,offre ai propri studenti
collaborazione con organismi nazionall  delle attivita formative e di ricerca, una esperienza formativa Intensiva unica
d internazionali(si2 pubblici che privati)  awalorstoda un decczlien:

el settori della ricerca nel ampo

delle aziende e delle piccole & medie

dettagliato nel quale siano evidenziate le  attivita co-curricolari, progetti creativi,
i Uk seminarl, un

adottare sia con Enti pubblici e privati per  internazionale, tiracini scuole estive &
i conferenze;

ediformazione ¢ ficerca sul temi della
lone ambientale ¢ dello sviluppo.
Sostenibile (TEN);

& confronto scientifico attraverso seminari
econvegni tematici

timol
studio, contratt diricerca, convenzioni,
elaborazione e Iattuazione di specifici
progett i ricerca sulle temati

(TeDIs) fissati;
innovare 12 propria offerta formativa 1l centro TeDIs (Centro per Io studio sulle
attraverso il cantinuo aggiomamento tecnologie nei sistemi ad intelligenza
dei contenuti da erogare,dei materiali  distribuita) swiluppa ricerca nel campo
didattic utilizzat dellinnovazione ¢ della competitivita
formative Implegate delle 3ziende e delle piccale emedie

fisorse
alfine di renderle supervisione di un cansigiioscientifico;
eoerentl con Fnovaziona dei servizi 11 Contro TEN (Thematic Environmental
offerti, facendo in modo che esse stesse  Networks) & un centro di formazione &
ricercasui biental
diserviz edellosviluppo sostenibile. IITEN offre

> cunare alta formazione del personaie
direttiv, e funzionari e quacri delle
Amministrazion| anche Straniere (Cines
EstEuropa)suitemi ambientals

specifiche sessioni di training dedicate
ad una varieta di terni supportati da un
network ntemazionale di espert ed

in particolare sulla Green Econommy,
giobalizzazione & Fambiente, ke politiche
amblentali ¢ lasicurezza alimentare.

UNI EN ISO 9001:2008
Excellence policy

VIU's Mission

Venice International University (VIU}is an
international centre for advanced education
and research based on the island of San
Servoloin the Venetian Lagoon. VIU's
missionis (o further the exchange of idezs
and expertise through a multicultural and
mutidisciplinary agproach to study, while
respectingthe different academic tradicions
raprasentad by its associated univarsities
through advanced leaming and research
Brograms offered in an international
context.

Excellence Objectives

Amongthe excellence objectives that

Excellence Policy

VIU's excellence policy s aimed at
guaranteeing that its teaching, training,
vocational and support structures are of
sufficient quality 10 satisfy over time all the
needs and expectations of the students, and
more broadly of all those concerned with the
lang-term educational ouicomes of university.
training the associated universities,
businesses, regionsl suthorities, etc)

VIU's excallence policy is in full conformity
with UNI EN IS 9001:2008 with the objective
therefore of reaching and maintaining a level
of performance that satisfies the
requirements of all the stakeholders.

VIV intends to gh the
acoption of the UNI EN IS0 9001:2008
quality management system are the
following:

_to promote and conduct resarch,
Surveys and study into issuss raised by
the School of Humanities and Social
Sciences (SHSS) and the Globalization
Program (G} in partnership with
‘external public and private bodies;

_se continually improve the training
opportunities offered;

_to promote and see through
partnership programs with national and
international bodies (pubiic and
private) in researching innovation and
competitivenass among large, medium
and small businesses in industrial areas
{TEDIS) and in furthering training and
research into issues relating to
environmental managementand

_zo promote and conduct stud
Brojects and scientific debate throuzh
seminars and themed conferances;
_to stimulate, especially through study
erants, research contracts and
agreements, planning and carrying out
specific research projects on issues of
particular interest

_tofurther highlevel training in VIU intends to achieve 3l these objzetives
for managemen through the integrating activiies of
personnel, official and the government Sociol
executive class, including those from Sciences (SHi5s) and the Globalization
other countries (such 25 China and Program (GP) ore innovative:
Eastern Europel; intergisciplinary and mutticulturs!
_tofumish consultation and sssistance programs n which the diverse scademic
10 government agencies and businesses raditions of the universities associated
in the areas investigated by the WithVIU come togesher. Througn the
Research Centres; SHSS, VU offersall ts students s unique
R that the
of all third parties involved with VIU, nighest level, providing in addition a ranga
incluging, of course, all VU personnel of extra-currcular activites, creative
(scminisrators, teachers, researchers, projects, seminars, an international
employzesand technical staf); mobility program, apprenticeships,
_the drafting of a three-year-plan of summer schools and lectures,
Gevelopmentfor alltraining and The TeDIs Centre (Center for Stucies on
research activites, backed up by a Technalogies in Distriuted Inteligence
more detailed annual plzn highiighting Systems ) pursues a program of research
the partnerships VIU hasalready set up in the fields of innovation and
o intends to establish with both public competitiveness among arge, medium
and or the ach indlustrialareas,
of dafined goals; under the direction of an expert stearing
_toreg training offered commites;
in the light of 2 continual updating of The TEN Centre (Thematic Environmental
the content of the teaching materials Networks) s a centre for sraining and
provided and the training research into issues of ewironmental
methodologies employed; mansgement and sustainzble
_to devalop the expertise of ts humzn development. TEN offers specifically
Fesourcesin tangem with the constant targeted raining sessions degicated 1o @
renewal of services offered, 5o that variety of topics, backed up by a netwark
they 500 become an intrinsic part of of international experts, in particular:the
that renewal. Green Economy, globaiisation and the

environment, anvironmentz| policies and
foodsafety.
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Organismo
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dalla Regione
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http://www.regione.veneto.it/web/formazione/accreditamento

