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Beyond Bounded Rationality. New Approaches in Organizational Sociology

In the public discussion companies often stand for a model for all other kinds of organizations – so as if it is possible to compare schools, hospitals, administration with this model. In sociology we use a more generalized model of organization which tries to describe companies as a special case, not suitable as a model for any other organizations.

The course shall inform about the basics of this sociological interpretation of organizations in distinction to simplified models of firms used in management studies and management consulting. The course will concentrate on core themes of the sociology of organizations like rationality, technology, interaction among members and change. 

From this point of view the contributions of different theories (for example behavioral theory of the firm, institutionalism and system theory) will be compared to each other. In addition to this theoretical approach we try to show how the sociology of organizations can be used in consulting and management.

The course will start with a lecture of texts about the concepts of bounded rationality. In a second step we will develop a concept of organizational structure and use this concept in the interpretation of case studies.
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