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Citizens iTV is an experiDigital perjestidalTeteviasiaep (DRl and powerful new channel to deliver pul

The lead partner of this project is Direzione Sistema Informatico of Veneto Region , who
commissioned the fulfilment of the project to the

TeDIS Center

of the Venice International University.

The project is part of the Regional Programme for Innovative Actions (PRAI), financed by the
european community fund FESR.

The project aims to evaluate the opportunities and functionalities of Digital Terrestrial TV (DTT),
defining the usability and interactivity requirements needed to realize effective services through
this technology and designing a possible technical and business model to support DTT for
Public Administration.

In order to do this, the Citizens iTV project is made up of two main phases: an analysis of DTT
in ltaly and Europe, with a focus on public services delivered through this channel; a pilot
project set in a specific area in Veneto Region (the district of Belluno), where some DTT
services will be implemented and 250 user tests will be involved — and monitored - throughout
the experimentation.



http://www.regione.veneto.it/
index.php?option=com_content&view=article&id=17:researchtedis&catid=4&Itemid=11
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The main tasks for VIU — TeDIS in carrying out the project are:

- the analysis of DTT models and experimental services definition;

- the project management and leading activities of the different ICT partners, broadcasters
and Public Administrations -as the content and services providers-;

- monitoring and promoting activities about the experimentation.

The Citizens iTV project is linked to the My Portal e-governemnt project, in a wide scenario in
which the Veneto Region promotes different channels and instruments to organize E- and
T-government (government by television) actions. In order to realize this strategy, some
services of Citizens iTV will be the same as My Portal, by an integration of the DTT and the
E-government platforms; these services regard institutional information, news, territorial events
and also more interactive services such as ICl tax payment. Other services will be developed
specifically for the new media, to deliver interactive information about labour market - for
unemployed citizens - and administrative, business-financial and juridical information to
territorial SMEs, involving local institutions and business associations as the content providers
(which is a real innovative aim of the project).

The project started in May 2006 and will end with the experimental phase, which is scheduled
between October 2006 and March 2007. |March 23, 2007 - Proje¢tiRigit#edatrestre
e la pubblica amministrazione: I'esperienza della Regione del Veneto a confronto con
altre amministrazioni italiane e straniere”

Scuola San Giovanni Bvangelista,
Venezia

- AA.vv., 2007 Citizens iTV: un modello di servizi per il territorio attraverso la televisione
digitale terrestre. Il progetto sperimentale della Regione del Veneto, FrancoAngeli, Milano

For further information, visit citizens itv website
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